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W e  r e s p e c t f u l l y  a c k n o w l e d g e  t h a t  w e  a r e  m e e t i n g  o n
T r e a t y  8  T e r r i t o r y .  
W e  h o n o u r  t h e  t r a d i t i o n a l  l a n d s  o f  t h e  F i r s t  N a t i o n s ,  M é t i s
a n d  I n u i t  p e o p l e s w h o  h a v e  l i v e d ,  t r a v e l l e d  a n d  g a t h e r e d
h e r e  f o r  t h o u s a n d s  o f  y e a r s .  I t  i s  t h e i r  f o o t s t e p s  t h a t  h a v e
m a r k e d  t h e s e  l a n d s  b e f o r e  u s .  L e t  u s  t o g e t h e r  s t e w a r d
t h e s e  l a n d s  t o d a y  a n d  f o r  t h e  f u t u r e .

TREATY 8
LAND ACKNOWLEDGEMENT

R e c o n o c e m o s  c o n  r e s p e t o  q u e  e s t a m o s  r e u n i d o s  e n  e l  t e r r i t o r i o  d e l  t r a t a d o  O c t a v o ,
h o n r a m o s  l a s  t i e r r a s  t r a d i c i o n a l e s  d e  l a s  P r i m e r a s  N a c i o n e s ,  l o s  p u e b l o s  M e t i s  e  I n u i t  q u i e n e s
h a n  v i v i d o ,  v i a j a d o  y  r e u n i d o  a q u í  d u r a n t e  m i l e s  d e  a ñ o s .  S o n  s u s  p a s o s  l o s  q u e  h a n  m a r c a d o
é s t a s  t i e r r a s  a n t e s  q u e  n o s o t r o s ,  a d m i n i s t r e m o s  j u n t o s  é s t a s  t i e r r a s  h o y  y  p a r a  e l  f u t u r o .  

ENGLISH

FRENCH
N o u s  r e c o n n a i s s o n s  r e s p e c t u e u s e m e n t  q u e  n o u s  n o u s  r é u n i s s o n s  s u r  l e  t e r r i t o i r e  d u  t r a i t é  8 .
N o u s  h o n o r o n s  l e s  t e r r e s  t r a d i t i o n n e l l e s  d e s  p e u p l e s  d e s  P r e m i è r e s  N a t i o n s ,  d e s  M é t i s  e t  d e s
I n u i t s  q u i  o n t  v é c u ,  v o y a g é  e t  s e  s o n t  r a s s e m b l é s  i c i  p e n d a n t  d e s  m i l l i e r s  d ’ a n n é e s .  C e  s o n t
l e u r s  t r a c e s  q u i  o n t  m a r q u é  c e s  t e r r e s  a v a n t  n o u s ,  g é r o n s  e n s e m b l e  c e s  t e r r e s  a u j o u r d ’ h u i  e t
p o u r  l ’ a v e n i r .  

SPANISH

GERMAN

HINDI

ARABIC

TAGALOG

W i r  e r k e n n e n  m i t  d e m  h ö c h s t e n  R e s p e k t  a n ,  d a s s  w i r  u n s  a u f  d e m  G e b i e t  d e s  T r e a t y  8
b e f i n d e n .  W i r  w ü r d i g e n  d a s  t r a d i t o n e l l e  L a n d  d e r  F i s t  N a t i o n ,  M e t i s  u n d  I n u i t  V o l k s g r u p p e n ,
d i e  h i e r  s e i t  t a u s e n d  v o n  J a h r e n  l e b e n ,  r e i s e n  u n d  s i c h  v e r s a m m e l n .  E s  s i n d  i h r e  S c h r i t t e ,  d i e
d i e s e s  L a n d  v o r  u n s  g e k e n n z e i c h n e t  h a b e n .  L a s s t  u n s  z u s a m m e n  d i e s e s  L a n d  h e u t e  u n d  i n
d e r  Z u k u n f t  i n n e w o h n e n .  

ह म  स म्मा न पू र्व क  स्वी का र  क र ते  हैं  कि  ह म  सं धि  8  क्षे त्र  प र  मि ल  र हे  हैं ,  ह म  प्र थ म  रा ष्ट्र ,  मे टि स  औ र  इ नु इ ट  लो गों  की
पा रंप रि क  भू मि  का  स म्मा न  क र ते  हैं  जो  ह जा रों  व र्षों  से  य हां  र ह ते  हैं ,  या त्रा  क र ते  हैं  औ र  ए क त्र  हु ए  हैं ।  य ह  उ न के  प द चि न्ह  हे
जो  ह म से  प ह ले  इ स  भू मि  प र  चि न्हि त  हु ए  हे ,  आ इ ए  ह म  ए क  सा थ  इ न  भू मि यों  को  आ ज  औ र  भ वि ष्य  के  लि ए  सं भा लें ।  

K a m i  a y  m a g a l a n g  k i l a l a n i n  a n g  a m i n g  p a g t i t i p o n - t i p o n  s a  t e r i t o r y o  n g  t r e a t y  8 ,
p i n a p a h a l a g a h a n  n a m i n  a n g  t r a d i s y o n a l  n a  l u p a i n  n g  m g a  F i r s t  N a t i o n s ,  M e t i s  a t  I n u i t  n a
n a b u h a y ,  n a g l a k b a y ,  a t  n a g t i p o n  d i t o  n a n g  l i b o - l i b o n g  t a o n .  A n g  k a n i l a n g  y a p a k  a n g  u n a n g
t u m a t a k  s a  m g a  l u p a n g  i t o  b a g o  t a y o ,  m a g s a m a - s a m a  t a y o n g  m a g i n g  k a t i w a l a  n i t o n g  l u p a
n g a y o n  a t  s a  h i n a h a r a p .

3MULTICULTURAL ASSOCIATION OF WOOD BUFFALO MCAWB.ORG



MULTICULTURAL ASSOCIATION OF WOOD BUFFALO MCAWB.ORG



TABLE OF CONTENTS

5 Introduction
Who we are
Organizational Structure
Strategic Plan
Board and Staff
Messages
Year in Review

12 Our Work
Services
Programs
Events
Outreach

22 Finances
2024 Financial  Update
Acknowledgements 



Mission
T h e  M u l t i c u l t u r a l  A s s o c i a t i o n  o f  W o o d
B u f f a l o  l e a d s  t h e  w a y  i n  p r o m o t i n g  e q u i t y ,
i n c l u s i o n ,  a n d  r e s p e c t  b y  a d v o c a t i n g  f o r
t h e  i n t e g r a t i o n  o f  d i v e r s e  p e r s p e c t i v e s  t o
e n s u r e  m e a n i n g f u l  r e p r e s e n t a t i o n  i n  a l l
l e v e l s  o f  c o m m u n i t y  l i f e .  W e  c r e a t e  a n
e n v i r o n m e n t  w h e r e  e v e r y o n e  c a n
c o n t r i b u t e  t o  t h e i r  f u l l  p o t e n t i a l  f o r  t h e
p r o s p e r i t y  o f  o u r  c o m m u n i t y .

Vision

Values
D i v e r s i t y :  M C A  c e l e b r a t e s  t h e  d i v e r s i t y  o f
p e o p l e  f r o m  a l l  o v e r  t h e  w o r l d  w h o  l i v e  a n d
w o r k  i n  t h e  R M W B ,  h i g h l i g h t i n g
m u l t i c u l t u r a l  c o n t r i b u t i o n s  t h r o u g h  o u r
p r o g r a m s .
I n t e g r i t y :  M C A  u p h o l d s  i n t e g r i t y  b y  e n s u r i n g
a l l  p r o g r a m s  a r e  r u n  w i t h  h o n e s t y ,
a c c o u n t a b i l i t y ,  a n d  t r a n s p a r e n c y .
I n c l u s i v i t y :  M C A  f o s t e r s  i n c l u s i v i t y  b y
m a k i n g  s u r e  p e o p l e  f r o m  a l l  c u l t u r e s  f e e l
w e l c o m e  a n d  s u p p o r t e d  w i t h  t h e  r e s o u r c e s
t h e y  n e e d  t o  s u c c e e d  i n  W o o d  B u f f a l o .
M u t u a l  R e s p e c t :  M C A  p r o m o t e s  m u t u a l
r e s p e c t ,  c r e a t i n g  a  w e l c o m i n g  e n v i r o n m e n t
f o r  p e o p l e  f r o m  a l l  b a c k g r o u n d s .

A  c o m m u n i t y  w h e r e  e v e r y o n e  f e e l s  a  s e n s e
o f  b e l o n g i n g ,  a n d  w h e r e  r e s p e c t ,  d i v e r s i t y ,
o p e n n e s s ,  e q u i t y ,  a n d  r e p r e s e n t a t i o n  a r e
c e l e b r a t e d .
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M e m b e r s

B o a r d  o f  D i r e c t o r s

E x e c u t i v e  D i r e c t o r

S t a f f

V o l u n t e e r s

MEMBERSHIP & VOLUNTEERING
M C A  m e m b e r s h i p  i s  o p e n  t o  o r g a n i z a t i o n s  ( v o t i n g )  a n d  i n d i v i d u a l s
( n o n - v o t i n g )  t o  s h a r e  t h e  b e n e f i t s  o f  e a r l y - b i r d  r e g i s t r a t i o n s  a n d
p r o g r a m  d i s c o u n t s .  M C A  h a s  a n  e v e r - g r o w i n g  m e m b e r  a n d  v o l u n t e e r
b a s e .  

S i n c e  t h e  l a s t  A n n u a l  G e n e r a l  M e e t i n g  ( A G M ) ,  w e  h a v e  h a d  3 7 8 1
v o l u n t e e r  h o u r s  l o g g e d .  

T h e  M C A  i s  g o v e r n e d  b y  a  b o a r d  o f  d i r e c t o r s  w h o s e  m a n d a t e  i s  t o
p r o v i d e  s t r a t e g i c  l e a d e r s h i p  t o  t h e  o r g a n i z a t i o n .  T h e y  a r e  r e s p o n s i b l e
f o r  d e v e l o p i n g  p o l i c i e s  o n  c o d e  o f  c o n d u c t ,  c o n f l i c t  o f  i n t e r e s t ,
m e e t i n g  m a n a g e m e n t ,  p o l i c y  d e v e l o p m e n t ,  r e c r u i t m e n t  o f  E x e c u t i v e
D i r e c t o r ,  s t r a t e g i c  p l a n n i n g ,  a s  w e l l  a s  b o a r d  r e c r u i t m e n t ,  e v a l u a t i o n
a n d  s u c c e s s i o n  p l a n n i n g .  

ORGANIZATIONAL STRUCTURE
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GOAL

M C A  s t r e n g t h e n s  i t s  p a r t n e r s h i p s  a n d  r e l a t i o n s h i p s  w i t h
s t a k e h o l d e r s  t o  b e  r e c o g n i z e d  a s  a  p a r t n e r  o f  c h o i c e  f o r  c u l t u r a l
d i v e r s i t y ,  m u l t i c u l t u r a l i s m ,  e q u i t y  a n d  i n c l u s i o n .

C o n t i n u e  t o  p a r t n e r
C o n t i n u e  t o  f i n d  w a y s  t o  c o l l a b o r a t e  w i t h  l i k e - m i n d e d  o r g a n i z a t i o n s  ( r e d u c e
c o m p e t i t i o n / d u p l i c a t i o n  o f  s e r v i c e s )
C o n t i n u e  o u r  r e l a t i o n s h i p  w i t h  t h e  m u n i c i p a l i t y
S e e k  o u t  n e w  p a r t n e r s h i p s
P u r p o s e f u l  i n v o l v e m e n t  w i t h  k e y  s e c t o r s  e n a b l i n g  t h e  t r a n s i t i o n i n g
L e a d  c o m m u n i t y  i n  d e v e l o p i n g  a n t i - r a c i s m  t r a i n i n g
A d v o c a t e  f o r  o u t c o m e s  o f  " y o u  d o  y o u "  f o r  e v e r y o n e
E d u c a t e  c o r p o r a t e  a n d  c i v i l  o r g a n i z a t i o n s  i n  t h e  p r o m o t i o n  o f  e q u i t y  a n d  c r e a t i o n  o f
s a f e  s p a c e s

GOAL

M C A  e n s u r e s  f i s c a l  s u s t a i n a b i l i t y  a n d  i n t e r n a l  c o n t r o l s  s o  t h a t
c o n t i n u e d  q u a l i t y  e v e n t s ,  p r o g r a m s  a n d  s e r v i c e s  c a n  b e  d e l i v e r e d .

F i n a n c i a l  i n v e n t o r y  a n d  o p p o r t u n i t i e s
D e v e l o p  o p e r a t i n g  c a p a c i t y  a n d  c a p a b i l i t y  t o  d e l i v e r  o n  f u n d e d  p r o g r a m s
K e e p  o u r  f u n d i n g  i n  p l a c e
M a t c h  g r o w t h  i n  n u m b e r  a n d  d e p t h  o f  p r o g r a m s  t o  a n t i c i p a t e d  i n f l u x  o f  n e w  i m m i g r a n t s
F i n d  a  p e r m a n e n t  h o m e  t h a t  a l s o  h a s  s p a c e  d i v e r s i t y  t h a t  t h e  c o m m u n i t y  c a n  a c c e s s
K e e p  s t r a t e g i c  p l a n  a l i v e  -  n o t  s e t  a s i d e  w i t h  n e w  i d e a s / w o r k / e t c .
N e w  b o a r d  m e m b e r s  o r i e n t a t i o n

GOAL

M C A  e n s u r e s ,  e n c o u r a g e s ,  a n d  p r o m o t e s  t h a t  y o u t h ,  N e w c o m e r s ,
a n d  I n d i g e n o u s  g r o u p s  h a v e  m e a n i n g f u l  r e p r e s e n t a t i o n  a n d  e q u a l
o p p o r t u n i t y  t o  p a r t i c i p a t e  i n  a l l  a s p e c t s  o f  c o m m u n i t y  l i f e .

C r e a t e  y o u t h  a d v i s o r y  c o m m i t t e e / m e n t o r s h i p  o p p o r t u n i t i e s
E n h a n c e  t h e  e n g a g e m e n t  w i t h  t h e  y o u t h
Y o u t h  p r o g r a m s  t h r o u g h  W e l c o m e  C e n t r e
D e f i n e / e x p a n d  r e l a t i o n s h i p  w i t h  t h e  I n d i g e n o u s  c o m m u n i t y
C o n t i n u e  a n d  e n h a n c e  o u r  p a r t n e r s h i p  w i t h  t h e  I n d i g e n o u s  c o m m u n i t y
B u i l d  a n d  e x p a n d  r e l a t i o n s h i p s  w i t h  I n d i g e n o u s  c o m m u n i t y
W e l c o m e  C e n t r e  b e c o m e s  d r o p - i n  h a n g o u t  c e n t r e
E x p a n d  a n d  r e d e f i n e  W e l c o m e  C e n t r e  t o  c u l t u r a l  n a v i g a t o r  s e r v i c e
P o s i t i o n  M C A  t o  b e  p r e p a r e d  f o r  m o r e  i n c o m i n g  n e w c o m e r s  -  m o r e  s t a f f  a t  W e l c o m e
C e n t r e

GOAL
M C A  s e e k s  o n g o i n g  f e e d b a c k  t h r o u g h  i n t e r n a l  a n d  e x t e r n a l
e v a l u a t i o n s  t o  c o n t i n u a l l y  a d a p t ,  d e v e l o p  a n d  i m p r o v e .

D e v e l o p  a  w a y  t o  g e t  r e a l - t i m e  f e e d b a c k  f r o m  t h e  c o m m u n i t y  t o  m a t c h  M C A  o f f e r i n g
w i t h  t h e  e m e r g i n g  n e e d s
R e g u l a r  m e m b e r / u s e r  b e n c h m a r k  s u r v e y s
E n h a n c e  a n n u a l  s i g n a t u r e  e v e n t
P r o m o t i o n a l  i n i t i a t i v e s  t h a t  e n h a n c e  p u b l i c  a w a r e n e s s
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STRATEGIC PLAN 2022-25
S t r a t e g i c  G o a l s

M C A  i s  c o m m i t t e d  t o  p r o v i d i n g  t h e  h i g h e s t  l e v e l  o f  c o m m u n i t y  s e r v i c e .   
T o g e t h e r  w i t h  o u r  m a n y  v o l u n t e e r s ,  s t a k e h o l d e r s  a n d  p a r t n e r s ,  w e  l o o k  f o r w a r d  t o

h a v i n g  a  m a j o r  i m p a c t  o n  t h e  q u a l i t y  o f  l i f e  f o r  a l l  c i t i z e n s  o f  t h e  W o o d  B u f f a l o  r e g i o n .
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M C A  B o a r d  o f  D i r e c t o r s

M C A  S t a f f  M e m b e r s

Board President
Board Vice President
Board Treasurer
Board Secretary
Board Director
Board Director
Board Director
Board Director

Dango Gogo
Robert Cree
Brian Fung
Annalee Nutter
Purva Sharma
Elliott Pierre
Rene Wells
Luis Gonzalez

Shannon Lloyd
Rasha Hassan
Aysha Kadour
Aileen Adorable
Precious Emelogu
Chase Gargus
Taylor Aviles
Alexandra Hurley
Rima Kadri
Fatima Omairi
XiaoXia Guo
Kamala Regulagadda 
Kauthar Hemeid
Zaila Jama
Fatima Hamayed
Naimat Ayobami-
Akanbi
Israa Hamid

Interim Executive Director
Events Manager
Welcome Centre Coordinator
Projects Coordinator
Language Services Coordinator
Communications Coordinator
Programs Coordinator
Rural Indigenous Outreach Coordinator 
Ella Tutor
Ella Tutor
Ella Tutor
Ella Tutor
Ella Tutor
Ella Tutor
Ella Tutor
Ella Tutor

Ella Tutor

Staff and Board
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D a n g o  G o g o
M C A  B o a r d  P r e s i d e n t

Letter from the 

President
On behalf of the Board of Directors of the Multicultural
Association of Wood Buffalo (MCA), I would like to extend
my deepest gratitude to our dedicated sponsors,
partners, volunteers, and staff. Your unwavering support
and tireless efforts are the backbone of everything we
accomplish. To the residents of the Wood Buffalo Region
and every individual who has participated in or
contributed to our programs and events, we thank you for
your continued belief in our mission. Together, we are
creating a community where diversity, inclusion, and rich
cultural heritage are not just celebrated but woven into
the very fabric of daily life. 

This past year has been one of the remarkable achievements for the MCA. From hosting
successful cultural festivals, workshops, and training sessions to expanding services that
welcome newcomers and connect them with opportunities, I am proud of the impact we have
made in fostering a more inclusive and vibrant multicultural community. Our work this year
has been a powerful reminder that when we come together, our differences become
strengths, and our shared vision of a truly multicultural society comes to life. 
Guided by our 2022-2025 strategic plan, we made intentional strides in empowering youth,
engaging newcomers, and collaborating with Indigenous communities. These efforts have
laid the groundwork for even greater accomplishments ahead. As we continue to refine our
practices and set ambitious goals, I am confident that the MCA will exceed our expectations
and fulfill our vision for a stronger, more united region. 
Looking ahead, I am excited about the future of this organization and the opportunities we can
create for our communities. Our mission to promote equity, inclusion, and respect, remains at
the heart of everything we do. Each year brings us closer to a future where every individual
resident feels valued, every culture is celebrated, and every voice is heard and represented in
our community. With your continued support, we will strengthen our impact and build a
thriving, harmonious multicultural community in the Wood Buffalo Region. 

Thank you for being a part of this journey with us. 
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S h a n n o n  L l o y d
M C A  I n t e r i m  E x e c u t i v e  D i r e c t o r
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As I reflect on my time serving as the interim Executive Director of the
Multicultural Association of Wood Buffalo (MCA), I want to express my
deepest gratitude for the opportunity to step into this role. It has been an
incredible learning experience for which I am thankful for the trust placed
in me to lead during this period.  It is truly a privilege  to have had the
chance to contribute to the MCA in this capacity. 
This year, the Multicultural Association of Wood Buffalo experienced
several significant transitions within our team. We celebrated our staff
who took leave to grow their families and welcomed new faces to our
organization who brought fresh perspectives, skills, and energy to our
organization.  
Through innovation, strategic partnerships and the unwavering
commitment of our team, we have been able to maintain the critical
services that support newcomers, foster cultural awareness, and create
opportunities for meaningful community engagement. This year, we saw
great success in our Financial Literacy and Indigenous Financial Literacy
programs. Our staff conducted the programs in Anzac, Conklin, and Fort
Chipewyan, from which a collective number of 55 Indigenous participants
attended and received certificates of completion. 

We also focused on our Interpretation & Translation department, specifically on growing our team and expanding
the service to a larger audience. This year we recruited 11 new translators and interpreters combined and saw
Slovenian added to our growing list of over 50 languages that we service. We reached out to new marketing
strategies, such as promoting through video advertising, and have seen significant growth in clientele. 
This year, we proudly enhanced our Cultural Awareness Training program, making significant updates to the
curriculum to better serve our diverse community. To ensure these sessions are accessible, we expanded
partnerships with local organizations, allowing us to offer even more sessions and reach new audiences. These
collaborations reflect our commitment to fostering inclusivity, understanding, and respect across Wood Buffalo. 
For the first time in several years, MCA also organized the Canada Day Pancake Breakfast, which was an
outstanding success, bringing together over 600 attendees. We are deeply grateful for the insight and knowledge
of our Indigenous community and the support of local Elders whose guidance has been invaluable in helping us
infuse this, and all our events, with the spirit of reconciliation and unity. 
I want to extend my heartfelt thanks to our dedicated staff and Board of Directors, our generous sponsors and
donors, our incredible partners, and the members of this vibrant community for your continued support. It is
because of you that we can further our mission of fostering a welcoming and inclusive environment in the Wood
Buffalo Region. 
As we look to the future, we remain committed to advocating for fair representation and equal opportunities for
all in the Wood Buffalo Region. Together, we will continue to promote unity in diversity, ensuring that every voice is
heard, and every culture is celebrated. 

Letter from the 
Executive Director
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People Served

Programs/Events

Members

Partnerships
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8935

53

78
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Interpretation and Translation
Services

In 2024, our Interpretation and Translation
(I&T) department facilitated over 200
translations and 90 interpretations. The top
five most requested languages were Amharic,
Arabic, Ukrainian, Spanish, and Dari. I&T has
also collaborated with key organizations such
as the YMCA, the Docket Court, and the Fort
McMurray Public School District (FMPSD) to
provide over 80 combined interpretation
services. We are also excited to announce our
partnership with the Association of Translators
and Interpreters of Alberta (ATIA) to provide a
Certified Translator Training Program to local
multilingual individuals in the Wood Buffalo
region. This initiative is designed to enhance
the professional skills of linguists in our
community, enabling them to offer high-
quality translation services that meet national
and international standards.

ATIA is the only member organization for
Alberta within the Canadian Translators,
Terminologists, and Interpreters Council
(CTTIC) and is affiliated with the International
Federation of Translators (FIT). Through this
partnership, participants in the training
program will have the opportunity to obtain
certification that is recognized both nationally
and internationally. Our aim is to certify over
20 local individuals through this program.

“Fast response. Perfect customer service. All
my questions were addressed properly in a
very timely manner”
Translation Services Customer

By expanding the pool of certified
translators in the region, we hope to better
serve the diverse linguistic needs of our
community. We are currently partnering
with the Cultural Interpretation Services for
Our Communities (CISOC) to reintroduce
our Community Interpreter Language and
Interpreting Skills Assessment Tool (CILISAT)
training program. This initiative is aimed at
enhancing the professional skills of bilingual
and multilingual individuals in the Wood
Buffalo region, empowering them to serve
as certified community interpreters. CISOC is
a renowned organization dedicated to
providing high-quality interpretation
services and training programs across
Canada. The CILISAT is a recognized testing
system that assesses the language
proficiency and interpreting skills of
individuals in community settings. Our aim
is to certify over 45 individuals through this
program. By doing so, we will significantly
expand the pool of qualified interpreters in
the Wood Buffalo region, addressing the
growing demand for language services in
our increasingly diverse community.

in 2024

200
Translations

Most requested languages

Over

90
Interpretations

Over

Amharic, Arabic,
Ukrainian, Spanish and

Dari

SERVICES
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Power of Attorney 65

Certificates (Life, Birth, Death) 78

Letters of Support/ Invitation 55

Other 395

2024

T h e  N o t a r y  C l i n i c  i s  a  f r e e  s e r v i c e
h o s t e d  b y  t h e  M C A  f o r  n e w c o m e r s
a n d  i m m i g r a n t s  i n  t h e  W o o d  B u f f a l o
r e g i o n .  T h i s  s e r v i c e  i s  r u n  i n
p a r t n e r s h i p  w i t h  M c M u r r a y  R e g i o n a l
L a w  O f f i c e ,  w h o  h e l p  t o  p r o v i d e
v o l u n t e e r  C o m m i s s i o n e r  o f  O a t h s
t h a t  a s s i s t  e a c h  c l i e n t  w i t h
n o t a r i z a t i o n  n e e d s .  S i n c e  t h e  l a s t
A n n u a l  G e n e r a l  M e e t i n g ,  t h e  N o t a r y
C l i n i c  h a s  s e r v e d  1 8 3  c l i e n t s  w i t h  5 9 3
d o c u m e n t s ,  s a v i n g  t h e  C o m m u n i t y
a p p r o x i m a t e l y  $ 5 9 , 3 0 0  i n  n o t a r y
f e e s .  T h i s  y e a r ,  m o s t  o f  t h e  c l i n i c ’ s
c l i e n t e l e  h a v e  b e e n  C a n a d i a n
C i t i z e n s  ( 4 2 % )  a n d  P e r m a n e n t
R e s i d e n t s  ( 2 5 % ) ,  w i t h  t h e  r e m a i n i n g
3 3 %  a s  c l i e n t s  o f  o t h e r  i m m i g r a t i o n
s t a t u s  ( w o r k  v i s a ,  s t u d e n t ,  e t c . )

2024
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Welcome Centre

Notary Clinic

T h e  W e l c o m e  C e n t r e  i s  a  f r e e
r e s o u r c e  c e n t e r  r u n  b y  t h e
M u l t i c u l t u r a l  A s s o c i a t i o n  o f  W o o d
B u f f a l o  a n d  i s  d e s i g n e d  t o  h e l p  g u i d e
n e w c o m e r s  w i t h  a c c e s s ,  r e f e r r a l s
a n d  i n f o r m a t i o n  o n  t h e  v a r i o u s
n e w c o m e r  s u p p o r t  s e r v i c e s  o f f e r e d
w i t h i n  t h e  W o o d  B u f f a l o  r e g i o n .

I n  2 0 2 4 ,  t h e  W e l c o m e  C e n t r e  h a s
s e r v e d  5 0  c l i e n t s ,  m a n y  o f  w h o m
w e r e  r e c e n t  i m m i g r a n t s  t o  t h e
r e g i o n .

Other

Certificates
(life, Death, Birth)

Power
 of Attorney

Letters of
Support/invitation

Distribution of Notarizations by Document Type

SERVICES
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In partnership with Jay Falcone, Prospero
Financial Solutions Ltd, and RBC, the Financial
Literacy Program is designed to equip
individuals with basic and advanced financial
literacy skills. The program is divided into
levels 1 and 2, and covers a variety of topics
from budgeting and credit to investments and
real estate.

Financial Literacy Program

PROGRAMS

“Attending the Financial Literacy Program
has helped me “big time” in dealing with my
finances and the goals that I have set for
myself and my family.” 

P. 14 MULTICULTURAL ASSOCIATION OF WOOD BUFFALO MCAWB.ORG

Ann Morehouse (Client Advisor and Entrepreneur)

Through the Financial Literacy Program, individuals will gain knowledge in personal financial
management and the Canadian banking system, which is especially important to learn as a
newcomer to the region. However, many different individuals can benefit from the content in
this course, as it serves to bridge gaps in financial knowledge and aide in financial planning.

The Indigenous Financial Literacy (IFL) program
educates our Indigenous youth on basic and
intermediate financial concepts, with a goal of
closing the educational and financial gap faced
by rural Indigenous communities. Concepts
such as budgeting, credit, investments, and
income tax are taught through the program,
equipping students with knowledge that is
crucial to navigating adulthood. 

Indigenous Financial Literacy

3

55 Students
completed
the program

Rural
Schools
Served

“As the facilitator of our popular Financial Literacy Program, I want to extend my heartfelt gratitude to
each of the students and MCA Staff for their active participation and dedication. This engagement and
enthusiasm truly make the program a success! The best part has been witnessing the incredible
impact it has had on all participants —empowering individuals to take control of their financial futures
and make informed decisions. Together, we are building a more financially savvy community, and I am
excited to see how each graduate of the Program will continue to thrive. Thank you for allowing me to
be a part of this journey!”

Jay Falcone
Financial Literacy Instuctor
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Our Cultural Awareness Training (CAT) program
strives to promote inclusivity and diversity
within the community of Wood Buffalo.
Through our CAT workshops, participants
expand their knowledge on what it means to
have cultural competency and gain practical
skills to navigate our multicultural landscape. 
Organizations in Wood Buffalo can now also
take our CAT program under the Workplace
Inclusion Charter (WIC), which is part of the
Regional Municipality of Wood Buffalo’s
(RMWB) commitment to promoting inclusivity
in our community. Through our training,
signatories simultaneously work toward their
WIC goals and learn how to foster positive
cross-cultural interactions within their
organizations. 

Cultural Awareness Training

PROGRAMS

80

10 Local organizations
served

Unique 
Participants

“I loved the videos and examples included. It
was great to learn about different cultures!”
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The Multicultural Cookery Program offers a unique opportunity to explore diverse cuisines
and cultures through interactive cooking sessions. This year, the program featured 6 exciting
public sessions and 3 private sessions, showcasing Mexican, Venezuelan, Palestinian,
Trinidadian, Egyptian, and Moroccan dishes. Over 100 participants joined the experience,
learning to create authentic meals while gaining insight into the rich culinary traditions of
these regions. We extend our heartfelt thanks to our community volunteers for generously
sharing their cultural foods and knowledge, making this program a delicious and enriching
experience for everyone involved.

Multicultural Cookery
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English Language Learning Assistance Program

In the 
2023- 2024

academic year

7
8

+300

Tutors
Employed

Schools
Serviced

Students
Served

“The teacher is so good and explains everything so I
understand. He knows how to teach, especially those
who are new and gives us positive energy. “
ELLA Student
Composite Highschool - Grade 10 

Our English Language Learner Assistance (ELLA)
program is designed to help newcomer youth
students overcome language barriers and build
confidence in their ability to communicate in
English. The program works to build essential
reading, writing, speaking, and listening skills,
which are vital to active participation in school
and classroom activities.

There has been an overwhelming demand for
the continuation and expansion of our ELLA
program in Wood Buffalo, due to the positive
response we have received from students,
parents, and teachers. Through our ELLA
program, students who regularly attended their
sessions were noted by our tutors and the
students’ teachers to have made improvements
to reading, writing, and/or speaking skills by the
end of the school year. Students were also noted
by our tutors as eager to learn and improve their
English comprehension through our ELLA
program. 

PROGRAMS
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On February 3, 2024, the Multicultural
Association of Wood Buffalo (MCA) hosted its
annual flagship event, the Multicultural Expo,  
which celebrates the rich cultural diversity in
the Wood Buffalo region. 
The event featured a Parade of Nations with 52
participants from 33 countries, a Youth Talent
Show with 14 acts from 30 youth, and 28
cultural performances by over 100 performers.

The event also featured 44 booths, including
cultural cuisines and newcomer services, and
welcomed 4500 attendees. We are deeply
appreciative to our over 388 volunteers who  
contributed over 2,716 hours towards the events
success and to our sponsors.

On June 1, 2024, the MCA proudly hosted its  
3rd annual Multiculturalism Day Festival,
welcoming over 2,000 attendees. The event
celebrated diversity with 18 unique cultural
performances, including 8 that were new
this year. 

Guests enjoyed 17 food and drink vendors
and explored the Welcome Fair, featuring
15 organizations supporting newcomers. 

Highlights included a vibrant cultural
fashion show, henna art, face painting,
balloon art, and a raffle for those in
traditional attire. The first 50 attendees
received swag gift bags, adding to the
excitement. By fostering cultural
awareness and connection, the festival
continues to unite and celebrate the
region's rich diversity.

Multicultural Expo

Multiculturalism Day Festival

EVENTS
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The 2024 MCA Canada Day Pancake Breakfast was a resounding success, welcoming over 600
attendees to enjoy delicious pancakes and bannock in celebration of community. 50 families
participated in a Canada Day Trivia Scavenger hunt and over 600 Canada flag and other MCA
merch items were distributed. With the assistance of 6 dedicated volunteers and the
invaluable support of community elders, the event fostered a spirit of reconciliation and unity.
The elders’ contributions helped emphasize the importance of coming together to honour
Canada’s diverse cultures and shared histories.

The 2024 Alberta Culture Days was a
remarkable celebration of diversity and
creativity, with every workshop selling out!
Attendees explored a variety of cultural
expressions, including the vibrant Latin
Dance led by Cecilia Sara, a dynamic
Bollywood Dance Workshop with Munia
Chatterjee, an expressive ASL Art by Lasha
Barbosa, and insightful Indigenous Teachings
from Elders Bernadette Dumais and David
Cree. Each session offered a unique
opportunity to engage with different
traditions and foster understanding. We are
deeply thankful to our talented facilitators,
whose dedication made these experiences
unforgettable, and to our community for their
enthusiastic participation, making this year’s
Alberta Culture Days a resounding success.
We extend our thanks to Arts Council Wood
Buffalo and the Government of Alberta for
funding these events. 

Canada Day Pancake Breakfast

Alberta Culture Days

EVENTS
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In recognition of the International Day for the Elimination of Racial Discrimination on March
21st, the Multicultural Association of Wood Buffalo (MCA) hosted “Speak Up Against Racism”
(SUAR) workshops across six regional schools. Led by Elizabeth Ly, founder of Power of
Humanity Consulting, the workshops reached over 450 students, with each school hosting
more than 75 participants.
The sessions covered essential anti-racism and empathy-building topics, including “The Bully
and Bystander” on bullying dynamics, “Building Empathy and Nurturing Healthy Friendships”
on fostering inclusion, and “DeleteHate” on recognizing and combating hate and bias. By
encouraging students to recognize discrimination and embrace diversity, the workshops
empower youth to build respectful and inclusive communities. Parents and guardians signed
photography consent forms for students under 18.

Speak Up Against Racism

EVENTS
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On December 10, 2023, the Multicultural
Association of Wood Buffalo hosted its
annual Conversation Café, marking the 75th
anniversary of Human Rights Day. Held at
Keyano’s Recital Theatre, this year’s theme,
Youth Standing Up for Human Rights,
featured speeches, a panel discussion, and a
moving poetry presentation. Attended by 70
participants, the event provided a platform
for youth to engage with dignitaries and
experts, exploring their roles in safeguarding
human rights.

Human Rights Day



MCA's Programs, Events and Services have reached 
individuals and groups from the following countries: 

A f g h a n i s t a n
B a n g l a d e s h
B a r b a d o s
B o t s w a n a
C a m e r o o n
C a n a d a
C h i l e
C h i n a
C o l o m b i a
C ô t e  d ' I v o i r e
D j i b o u t i
D R  C o n g o
E g y p t
E r i t r e a
E t h i o p i a

F i j i
F r a n c e
G e r m a n y
G u y a n a
I n d i a
I n d o n e s i a
I r a n
I r a q
I r e l a n d
I t a l y
J a m a i c a
J a p a n
J o r d a n
K e n y a
L e b a n o n

M a u r i t i u s
M e x i c o
M o r o c c o
N a m i b i a
N e p a l
N i g e r i a
N o r w a y
P a k i s t a n
P a l e s t i n e
P a n a m a
P h i l i p p i n e s
R u s s i a
S a u d i  A r a b i a
S c o t l a n d
S e r b i a

S i n g a p o r e
S o m a l i a
S o u t h  A f r i c a
S o u t h  K o r e a
S p a i n
S l o v e n i a
S u d a n
S w e d e n
S y r i a
T h a i l a n d
U k r a i n e
U n i t e d  K i n g d o m
U . A . E
V e n e z u e l a
Y e m e n
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The Indigenous Rural Outreach position is vital to the Multicultural Association’s mission of
fostering inclusivity and understanding. This role helps bridge cultural gaps by connecting
rural Indigenous communities with MCA programs and events and by ensuring that truth and
reconciliation remains a focus of all of our events and initiatives. 

In honour of the National Day for Truth and
Reconciliation, Alexandra Hurley, our Rural
Indigenous Outreach Coordinator, led
discussions with grade 5 students at Dr. Clark
and Father Beauregard Schools about the
history and impacts of residential schools.
Students shared thoughtful responses on
fostering inclusion, displayed on Every Child
Matters trees. We thank the schools for their
commitment to reconciliation.

Rural Indigenous Outreach

National Day of Truth and Reconciliation

On November 7th, the MCA hosted 110 grade 4
students from Dr. Clark and Our Lady of the
River Schools at the Fort McMurray Branch of
the Royal Canadian Legion to commemorate
Indigenous Veterans Day. The event featured
teachings on Indigenous, and war history, a
flag-making workshop, and a performance by
the Wood Buffalo Singers. Special thanks to our
Rural Indigenous Outreach Coordinator, the
Legion, Military Museum curator Kevin Rogers,
Indigenous Navy Veteran Shane Whitmore, and
our sponsors, RBC and RMWB, for their support.

Indigenous Veterans Day
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Financial
Update

2024

The Multicultural Association of Wood Buffalo’s
financial landscape continues to evolve as we expand
programs and funding streams to better serve our
community. Baker Tilly RSG LLP has audited the
Association’s financial statements for the year ending
March 31, 2024 and have confirmed that our financial
statements present fairly, in all material respects, the
Association’s financial position and operations. 

The following pages include our Financial Statements,
providing a transparent view of our fiscal health and
accountability.
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780-791-5186programs@mcawb.org

(780) 791-5186
iandt@mcawb.org

Multicultural Association of Wood Buffalo

Contact us
today!

The only organization offering CERTIFIED translation and interpretation
services in over 50 languages!

Cultural Awareness Training

MCA’s 3-hour workshop will prepare you
to navigate in today’s multicultural
society and excel in a culturally diverse
workplace. You’ll explore cultural values,
identity, and effective cultural
communication to help you thrive in our
diverse community.

About the Training

Empowerment
Gain the knowledge
and confidence to
navigate diverse

cultural settings with
ease, empowering you

to build meaningful
relationships.

Connection
Learn how to bridge

cultural gaps and
foster deeper

connections with
people from all walks

of life.

Inclusion
Discover strategies to

create inclusive
spaces where

everyone feels valued
and respected, no

matter their
background.

To learn more,
contact us for more
information!

Interpretation and Translation
Services

Parent-Teacher
Interviews

Drivers 
LicensesPassportsDoctors

Appointments

mcawb.org/iandt

Multicultural Association of Wood Buffalo

mcawb.org/CAT

... and more!



THANK YOU
TO OUR SPONSORS & COMMUNITY PARTNERS

T h a n k  y o u  a l l  f o r  h e l p i n g  u s  s t r e n g t h e n  m u l t i c u l t u r a l i s m  a n d  i n c l u s i o n  i n  o u r  c o m m u n i t y !


